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About Us

Objective
Our objectives are to provide the following services and facilities in Singapore and at such jurisdiction
as the Management Committee may approve:

- To provide a place of abode and proper care to aged persons who are in need, including the
provision of rereational facilities which will be also available for use by other senior citizens.

- To provide communitypased day care, befriending services, rehabilitation services as well as
other charitable services and assistance to the elderly, especially ttmasswieak and poor,
without discrimination as to race, language or religion.

- To carry out such welfare work for the good of mankind, for example the provision of financial
and personal support to those who are old and weak.

Qur Vision

Topromoteacommni ty spirit of helping one another and
their kith and kin, to the people and environment around them.

Our Mission

To improve the quality of life of the elderly through the effective use of available resources; thereby
fulfilling the fiageing in placed philosophy of

Our Value

Be aCompassionate eldeareservice provider growingctive agers empowering andenhancing
their golden years

C



x . A ) | Annual Report 1-4-19 to 31 -3-20

Overview of Geylang East Home for the Aged

Geylang East Home For The Aged (GEHA)s anon-profit organizatiorfounded in December 1978
as avoluntarywelfare organization to provide quality care for the elderly. GEHA was registered
under the Charities Act on 2811986.(Registration Number: 0332

GEHA is aregistered societwith Constitution as its governing instrument under the Societies Act
(Ref: ROS165/2001WElon 14/6/2001)

It is an approved Institution of a Public Character (IPC Number: 000389) and a full member of the
National Council of Social Service (NCSS).

Unique Entity Number (UEN): T01SS0110J
Registered Address: Blk 97 #@B9, AljuniedCrescent, Singapore 380097

Bankers: United Overseas Bahimited
Maybank Singapore Limited

Auditor: Nexia TS Public Accounting Corporation

Voluntary Doctor: Dr Chuah Say Bah

Adviser: Mdm Tin Pei Ling, Member of Parliament for MacPherson
Independent Adviser: Mdm Rosemary Lim, JP

Advisers: Mr Goh Juay Chin, Mr Alex Lee Ka But, JP, and Mr Low Meng Cher

Honorary ChairmanMr Tan Seng PendBML, Mr William Quek, PBM and Mr Marcus Chin
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Governing Management Committee

GEHA is governed by a hagement Committee compinig 12 dedicated volunteers from different

walks of life. The committee members are electeti@Bnnual General MeetinAGM) held on 25
08-2019to hold office for a term of two yea(20192021)

Managemert Committee Members appointed on 25-08-2019

Name Current Occupation Past
Appointment Appointment

Mr Eric Wong Ngiam Chin, JP | Chairman Consultant Chairman

BBML Gemologist

Mr Sam KohSee Kwang Vice Chairman Director -

Mr Sim Cheng HarriNorman Treasurer Company Director | Vice Chairman
Mr Benny Lee Asst Treasurer Director -
Miss Lim Siew Fah Secretary Assistant to MD Treasurer
Mr Teoh Chuan Pow Assistant Secretary Managing Director | Assistant
Secretary
Mr Foo Shiang Ping Member Company Director | Secretary
Mr Low Hwee Chiang Member Retiree Assistant
Treasurer
Mr Ong Bock Chye, Dicky, PBM| Member Supervisor Member
Ms Ong Geok Lian, Rosalind Member Home Maker Member
Ms Lim Hong Eng Member Retiree Member
Mdm Ang Soo Buay Member Company Director | -

Executive Management Team:

Mdm Lim Yin. Executive Director. Appointed to positiom 08 Oct 2010

Ms Anna Tay. Home Manager. Appointed to positiorDérJune 2019

Ms Joelyn Liau appointed adanagerof Harmony Activity Centreon 19 Feb 2018and she is also

overseeingsenior Care Centrieom 17 Dec2019 onwards

Mr Jonathan Sim. Volunteer Management Manager. Appointed to position on 01 June 2019
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Governing Management Committee

Organizational Structure

General Meetingw W
Management Committee W
Sub Committees T W Executive Director H

|

- Appointment/Nomination

- Finance & Investment Program/Service Corporate Matters
- Human Resources - Blk 96 T - Finance & Admin
Senior Care Centre
- Public Relations - Human Resources
- Blk 97
- Program / Service Sheltered Home - External Audit
- Blk 98, T - Estate Management

HarmonyActivity Centre
Neighbourhood Link - Networking &
Partnership

-1 T

- Volunteer
Management

- Events &
Celebrations
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Chairman Message

Eric Wong, JP BBM(L)

Since 1978, Geylang East Home for the Aged (GEHA) has been providing assistances and supports to
elderly living in the community of Geylang East estate. We started off with a sheltered home to
provide accommodation to elderly with low or no financial anclad supports.

Through the years, we extended our services through the establishment of Harmony Activity Centre
and Geylang East Senior Care Centre. Whether rain or shine, we are grateful to supporters and donors
from all walks of life who have been qugrting the operation of GEHA to allow our elderly

beneficiaries to age actively and healthily in place within the community.

Someday in our lives, we will all become old and receive the status of elderly or seniors ourselves. As
we provide care and suppowe gain experiences to better prepare ourselves and everyone around us
through different life stages. Advocating for an inclusive community among neighbors, various
government agencies and community partners, we aim for everyone to age in goochdealth a
happiness.

The 29quarter of 2020 have seen COVID dramatically affecting everyone on a global scale in alll
aspects of life. From business to personal and family life, therfaging virus has changed the way

our organization operates and our fifés with our loved ones. Health and safety of our staff and

elderly beneficiaries are always of paramount concerns and especially during this period of pandemic.

While we continue to provide continuous supports to our elderly beneficiaries duringfitist d
time, we would also like to encourage all our donors, supporters, volunteers and staff to continue
complying with various COVIEL9 prevention measures as advised by the Singapore Government.

Through working in unity, | have strong faith and ddafice that we will ride over this difficult
period together and create a better place for everyone to live in.

On behalf of staff and beneficiaries of GEHA, | would like to take this opportunity to thank everyone
for the many years of support providedoingh our eldercare servicest uscontinue to work

together towards building a better future for our seniors and everyone in the community. Stay safe and
healthy.
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Highlights of the Year

There were no major financial transactions during the fiahgear.

Summary Financial Performance

Others
HAC 6%

Programme Fee

1% Donations

Shelter Home
Service Fee

Income

Service Fee
27%

Summary Financial Performance

Other
Expenditure

Charitable
Activities

Manpower
Expenditure
42%

For more information on GEHAGO6s major financial t
refer toPage20/Note 4 of our Financial Statemenphrases
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Our Work: Programmes and Activities

Program 11 Sheltered Home

GEHA Sheltered Homeprovides residential care services for elderly who haver hack ofsocial &
financial supportOur residents are Fiacome/ low-income elderly who do not have neftkin or are
unable to live with theifamilies due to breakdown in relationships.

Besides shelter and necessities, our Home also ensures that our residents improve and maintain their
well-being through active participation in widenging programs and activities organized by the Home.

This wauld help the residents maintain an optimal level of functioning and attain the desired outcome
of eventually dischargingna integrating them into the community.

Objective
- Provide a supportive environment to meet the physical, mental, emppeyethological, and
social weltbeing ofelderly home residenjs
- Facilitate independent living with minimum assistance as well as integration into the
community for home residents
- Prevent premature admission of elderly to Nursing Homes
Statistics (1 April 20197 31 March 2Q20)

Number of Pre-Admission Interviews Conducted
1 22 applications for sheltered home placement was received
1 4 applicants were admitted into GEHA
1 1pending case

Total number of elderlies served
FY2018(Period of01 Apr 2018 31 Mar 2019) = 41

FY2019(Period of01 Apr 2019 31 Mar 2020) = 42

Total Number of Elderly Served

42

41

41 42

FY2018 FY2019

40
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Our Work: Programmes and Activities

Program 17 Sheltered Home

Breakdown of Age Group of 32 seniors as at 31 March 2020

Age Group

18
16
14
12

10

3

Age 60-69 W Aged 70-79 M Age >79

8
5]
4
2
0

Breakdown of Household Income as at 31 March 2020

Household Income

Breakdown as at 31 March 2020

$2.001-52,800 h 1 < $800
$801-51,200
$1,901-$2,000 |Q W S$1,201-S1,900
W 51,901-52,000
$1,201-$1,900 1 m $2,001-52,800

$801-$1,200 2

< $800 — 28

0 3 10 15 20 23 30
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Our Work: Programmes and Activities

Program 11 Sheltered Home

—

Since July 2019, our residents of the Home embarkedigmeas progranfrunrobics The program is

funded through th€ommunity Silver Trust project. Twice weekly, they are guided through muscle
strengthening exercises and dance movement coordination. The instructor will also customize the
exercise | evel to suit our r es i Hysicateseftiseabutialkoi t i e s .
the friendship built with the engaging instructors. They really appreciate that each session is
accompanied by a mix of classic oldies and upbeat pop tracks! We hope that this program will continue
to bring them joy and motivateem to keep active in old age.

Program 21 Senior Care Centre

Geylang East Senior Care CenfBESCC)is a onestop service centre that provides Maintenance Day
Care (MDC), General Dementia Day Care (DDC) and Day Rehabilitation Centre (DRC) to the
community.

OBJECTIVE

The objective of our Day Care service is to provide a holistic experience for our clients who require
care arrangement while their family members are at work. Our programme entails cognitive stimulation
activities such ameaningful social interactions and engagements relevant to the elderly population so
that our clients can optimise their abilities in the community. Our Day Care caters four (4)lailgals

- breakfast, lunch, tea break and dinner for@ients

Our Day Rehabilitation programme serves individuals who have been discharged from hospitals and
require rehabilitation. We also provide rehabilitation programme for individualswefoto maintain
their functional health through physamd occupational therapy

STATISTICS
GESCC Client Annual Data (01 Apr 2019 to 31 Mar 20)
A total number of 120 cases were referred by AIC for assessment to GESCC.

GESCC Male Female Total Average Age Average Age
(M) (F)
DDC 8 10 18 81 85
MDC 8 20 28 78 81
DRC 11 25 36 78 82
Sub-total 27 55 82 237 248
Total number of active clients: Average Age of clients:
82 clients (As at 31 Mar 2020) 81 years old

10
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Our Work: Programmes and Activities

Program 21 Senior Care Centre

A picture paints a thousand words. With the funding from Community Silver Trustgbycy of

I nt egr at ed ,Ou clients {rdnlertedtin Day Care and Maintenance Day Care had the
opportunity to participate in various Art Workshops. The seniors hgiebat time unleashing their
creativity and were pleased with their art pieces. We look forward to more sessions in the upcoming

year!

11
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Our Work: Programmes and Activities

Program 31 Harmony Activity Centre (Senior Activity Centre SAC)

Objectives
- To improve the quality of life of lovincome seniors.
- To prevent social isolatioof poorand vulnerable seriors in identified blocks of HDB rertal
flats.
- Tofacilitate better co-ordination in the provision of community-based support serwvicesto the
seniors.

Profile
Total number of registered membeassat 31 March 202333

AGE RANGE
m Age <60m Age 60 - 69m Age 70 - 79m Age >79
15
71 members
members
117
members

130
members

RACE
E Chinese mMalay mIndian ® Others
31 7 members
member

73
member

222
members

12
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Our Work: Programmes and Activities

Program 37 Harmony Activity Centre (Senior Activity Centre SAC)

Statistics
Description | Number | Remarks
1. Clients
1.1 Registered Elderly 333 Individuals.
(with or without membership)
2. Case Management/Casework
2.1 | Open Cases | 4 ]
3. Services
3.1 | Food Ration | 56 | Households.
3.2 Free Meals
Breakfast 4 Individuals.
Emergency Interim Meals 5 Individuals.
3.3 Housekeeping
General Maintenance 15 Households.
Housecleaning
Installations
Painting
Pest Control
3.4 EscortServices
Restructured Hospital Appointments 4 Individuals.
Polyclinic Appointments
3.5 Errands N.A. No tracking.
3.6 Donations or Donation#-Kind 262 Households.
3.7 Safekeeping/Collection of Personal Item(s -
or Key(s)
3.8 PostDeath Undertakings -
4. Main Operations
4.1 | At-Risk/Frail/Housebound | 3 | Individuals.
4.2 Programmes/Events
Average Daily Attendance 37 Individuals.
Average Outing Attendance 24 Individuals.
Daily Coffee 7 Average attendance.
RummyO 4 Average attendance.
Weekly Bingo 1 Average attendance.
Chair Yoga 6 Average attendance.
Morning Exercise 4 Average attendance.
(Mon, Wed, Fri)
StretchBand Exercise 11 Average attendance.
TTSH Otago Exercise Interes 2 Average attendance.
Group
Wellness & Games by NYP 13 Average attendance.
Monthly Art & Craft 9 Average attendance.
Block Party & Ration 76 Average attendance.
Distribution
OneDay Tour 25 Average attendance.
(May, Jul, Oct and Ngv
Reminiscence Time 35 Average attendance.

13
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three different

attempts

Rolling Good Times 36 Average attendance.
(Apr, Jun, Jul, Aug and N9v
Sing Along @ Pek Kio 19 Average attendance.
(Apr, Jun and Auy
Sing Along @ HAC/GENL 36 Averageattendance.
(May, Jul, Oct and Déc
Half- Interaction by En Community 21 Average attendance.
Yearly Services SocietyApr and
Sep)
Interactioni Happy Tea Time 41 Average attendance.
(June and Sept)
Yearly Chinese New Year Celebratiq 112 Total attendance.
Fire Drill 2 Total attendance.
Mid-Autumn Festival 84 Total attendance.
Celebration
Hari Raya Celebration 76 Total attendance.
(celebrated with Block Party)
Deepavali Celebration 82 Total attendance.
(celebrated with Block Party)
DeepavaliCelebration 55 Total attendance.
(Singapore Ta
Club)
Christmas Celebration 82 Total attendance.
Others Ukulele Program 2 Average attendance.
(Apr, Jul and Auy
Ad-Hoc Number of 71
programmes/activities
Total attendance 1761
Average attendance 25
4.3 Information & Referrals 11 Individuals or Households
(referrals). (No tracking
for informal referrals.)
4.4 Outreach
New cases 17 Adding on, 5 below age, ]
within service cluster
living in purchased flat, 1
below agewithin service
cluster living in purchased
flat.
Annual CPPF | Total Number 202
Updates Base Number 350 HDB? Listing furnished by
MSF*,
% reached 57.71%
Uncontactable a] Total Number 77

#HDB: Housing Development Board
#MSF: Ministry of Social & Family Development

14
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Program 37 Harmony Activity Centre (Senior Activity Centre SAC)

Program Highlights: Wellness & Cognitive Games Interaction with Nanyang Polytechnic

Since April 2019, students from Diploma in Sports & Wellness ManagembBlaingaing
Polytechnichave been conducting wellness and cognitive games for our seniors.

Each wekg, the group will plan and conduct a series of activities such as reminiscence through
matching of jigsaw photos, memory card games and exercises such as stretching etc.

Program Highlights: Formula 1 Charity Event

On 20 September 2018ur Merdeka Generation seniors were invitedsbygapore Tourism Boartd

the F1 Charity Event. They were taken on a trip to a scenic river cruise along the Singapore River.
Afterwards, they had a chance to experience the adrenalinfooskiewing the practice session at

the Formula 1 Singapore Airlines Singapore Grand Prix. The day concluded with a hearty tea
reception and Wsuite entertainment at the hospitality suite. It was a once in a lifetime opportunity and
we would like to thak Singapore Tourism Boardfor making this event possible.

I B -

Source: Facebook@MTISingaporePhotos by Arron Teo: Art//Photograph

15
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Our Work: Programmes and Activities

Program 471 Geylang East Neighbourhood Link

Objectives
- To promote volunteerism in the community, so that seniors and other residents will remain
active ancengaged.
- To mobilize community resources in building a local network for the vulnerable seniors.

Statistics
Description Number
1. GENL New Memberships & Membership Renewals since ~2056
08/2012
2. GENL New Memberships & Membership Renewals for ~112
Reporting Period
3. Programmes/Events Average Attendanc
31 Daily Attendance 58
Karaoke 13
Rummy-O 4
3.2 Weekly Basic EnglistClassl (Fri) 12
Basic EnglistClassll (Sat) 21
Bingo 19
Chair Yoga 14
Hanyu PinyinClass 9
Le Sheng Yuan 53
Line Dancing (Mon & Wed) 11
Line Dancing (Sat) 22
Morning Exercise 12
(Mon, Wed, Fri)
StretchBand Exercise 14
TTSH Otago Exercise Interest Group 10
Yuan Ji Dance 5
3.3 Monthly Reminiscence Time 14
Sing Along @ HAC/GENL(May, Jul, Oct, and Déc 8
34 Half- Interaction by En Community Services Socieiyp|( 24
Yearly and Sept
34 Half- Interaction- Happy Teatime (June and Sept) 9
35 Yearly Fire Drill - Total Attendance 13
Yearly
35 Yearly Christmas CelebrationTotal Attendance 50
3.6 Others Ukulele ProgranfApr, Jun, and Aup 9
37 Ad-hoc Number ofprogrammes/activities 36
3.7 Ad-hoc Total attendance 254
Average attendance 7

16
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Our Work: Programmes and Activities

Program 41 Geylang East Neighbourhood Link

Program Highlights: Chair Yoga & Stretch-band Class Year End Celebration

To show appreciation to our instructdrem Project-Yoga-On-Wheels (PYOW) and Health
Promotion Board, our HAC & GENL members hosted a yeard lunch party for them. It was a
joyous afternoon where the members and instructors bonded over games and foedahMg look
forward to more classes in the upcoming year to stay fit and healthy together!
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Our Work: Programmes and Activities

Program 41 Geylang East Neighbourhood Link
Cobied Class Photo of HAC & GENL members with instructors
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Program Highlights: Filial Piety & Ancestral Respect Cultural Performance ( )

Since Nov 2006, GENL conducts regular singing class for a group of singing enthusiasts, namely Le
Sheng Yuanl( ). Every Friday afternoon, the members would gather without fail to sing

karaoke, learn new songs and-tgggetherOn 5 April 2019, 53 GENL members from thmup

participated in the Filial Piety & Ancestral Respect Cultural Performance at Kallang Ti@@&atre
members were elated and honored to be part of the program. For many of them, it was their first time
performing on stage. It was an unforgettable experience and a great memory to keep for a long time.
We would like to thanlBSY Cultural Arts andSingapore Artistes Associationfor their guidance

and collaboration.

18
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Our Work: Programmes and Activities

Program 41 Geylang East Neighbourhood Link

Program Highlights: Filial Piety & Ancestral Respect Cultural Performance ( )

Events & Festive Celebration
Staying Healthy

30-05-2019 Functional Screening & 298-2019 Dementia Talk & Screening

Health Promotion Board (HPB) rolled out a series of health screenings foelagel functional
decline. Our seniors from HAGENL,andGESCC participated in the functiorsdreening,
dementia talk and screeniongganized. Thank yquHPB and partnergor enabling our seniors to
better understand their health status.
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Events & Festive Celebration
Staying Active

23-09-2019 Outing to Jewel Changi Airport & Lunch by BNI

BNI sponsored an outing and lunch for a total of 70 seniors from all 3 centres to Jewel Changi
Airport. It was a day filled with joy and laughter from the companionship with the volunteers. A huge
thank you to BNI for making our seniorsdéd day!

20



X A ) | Annual Report 1-4-19 to 31 -3-20

Events & Festive Celebration

Over the yearSGEHA has held many festive celebrations for the community in Aljunied Crescent.
These celebrations are not only for our elderly beneficiaries but are platforms for the community to

get together fostering stronger bond and engagenamnbngus.

07-10-2019 Mid -Autumn Festival Celebration T

& =\ ¥ :b*i

21
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Events & Festive Celebration

07-10-2019 Mid-Autumn Festival CelebrationT Y

Staying Healthy

21-11-2019 Tan Tock Seng Hospitad Community Influenza Vaccination

100seniors from HAC, GENL, and GESCC participated in the community influenza vaccination. As
we move into the @year of partnership, we would like to thank TTSH for their collaboration and care
for our community.

22
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Events & FestiveCelebration

23-11-2019Deepavali Celebration Y

Performance & Interaction by

T

Singapore

Tami | You

o = EXIT =

14-12-2019Christmas Party v

Christmas is always a wonderful holiday filled with good cheer and bright decorations. Our 200
seniors from the Sheltered Home, Harmony Activity Centre, Senior Care Centre were delighted to be
invited for this joyous annual event hostedBsthel Assemblyof God Church with sponsors from
Singapor e Bank BFupsénorglaugedhedtityiasthey saw performances put up
by adorable children and volunteers of the Church. After that, the 2.5 hours event concluded with a
sumptuous lunch and the gigimut of goodie bags to our seniors.

Thank youvery muchfor your support and contributibn

23
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Events & Festive Celebration

04-01-2020 Lunar New Year Dinner & Hong Bao Giving

Since 1986GEHA has organedthis ongoing annual celebration felderlyresidentstaying in the

Home ancklderly beneficiaries staying in the rental blackseyreceival from a stream of kin
heartedwvell-wisherswho come to distributelong Bacand gifts to share the Lunar New Y ¢ay

with them. They also enj@ga sumptuous reunion dinner and spectacular stage performance
presented by the Singapore Artistesd6 Associati on

Thank you for your support and contribution |

24



x . A ) Annual Report 1-4-19 to 31 -3-20

Volunteers

Since theestablishment of Geylang East Home for the Aged in 1978, volunteers have been playing an
important partnership role in enriching the delivery of eldercare services to our elderly beneficiaries.
The volunteer management team aims to enhance standard htycodjoar volunteers through regular
training, open feedbacks, and continuous refining of volunteer management.

The volunteer management team is constantly exploring various platforms of recruiting new volunteers
such as social media, mobile apps, wartisnouth, corporate organizations etc. The team believes that

no matter your background, age, or interests, as long aargkeen in volunteering, there will always

be a suitable volunteering opportunity available for you. For seniors, volunteerimgeieative
approach towards active ageing especially after retirement. The act of volunteering keeps an individual
active while doing good for the less fortunate in the community.

Centre SCC SH HAC Total
Newly registered 5 23 31 59
(1% Apr 2019i 31 Mar 2020)

Total per centre 25 41 74 140
(Active Volunteers)

Volunteer Retreat 2019

More than 45 volunteers attended our Volunteer Retreat 2019 on 16 November. The event started off
with training and team building activities, followed by case stdidgussions, and ended off with a
sumptuous BBQ dinner for everyone. Case studies were especially engaging for our volunteers as they
were able to actively share their own experiences during discussions. Our volunteers enjoyed the event
as much as our sfas it was also an opportunity to enhance relationships with one another through fun
and games.

25



